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Who do you talk to
 
Can somebody say, okay, I've got the value out of this now, can I repay it? Can they 
do that? 
 
Absolutely. We allow people to pay back up to 10% of what they borrowed back every 
year. 
 
Would you recommend that people tell their family, I mean, you're gonna have to, I’d 
like you to go through, you know, the people that you should talk to, but your family 
for example. Would you recommend that? 
 
Yeah. There's no obligation on you to tell your family 'cause it is your house and you 
know it's your business. But we would always recommend the people discuss it with 
their family.  
 
And who else would you advise people to talk to? 
 
Well, they have to talk to the, the customer must deal with the solicitor. We would 
also say if people want to discuss it, we'll say with an independent financial advisor or 
their broker as to make sure that this is the right decision for them.  
 
That's right. A peace of mind too. 
 
Yeah. 
 
 
 
 


